MunucrepcTBo TOProeiau u yciayr Pecnyoankn bamkoprocran

HAMATKA NIOTPEBUTEJIIO

NHO®OPMAIINOHHAA N PUHAHCOBAS BE3OITACHOCTH
BOIIPOCBHI U OTBETHI

B XXI Beke OIHMM U3 BOXHBIX [PU3HAKOB TI'PAMOTHOIO
YeJIOBEKa CTAaHOBUTCS 3HAHUE MPaBHJI KHOEpOE30MacCHOCTH U yMEHUE
pacriopsikaThesl puHaHCaMU B IU(POBOM MUpE.

VYcunusi MOIIEHHUKOB B OCHOBHOM HAIPaBJICHbI Ha NOJyYEHUE
iatexxaoil napopmannu: HomepoB u CVV-KOZOB KpEAUTHBIX KapT,
JIOTUHOB W Mapojiel K MHTEpHET-0OaHKUHTY. baHKKM W miaTexHbIe
CHUCTEMBbI IIOCTOSIHHO COBEpPUICHCTBYIOT CHUCTEMBl O€30MaCHOCTH,
YTOOBI 3aIIUTUTh JCHBIU U NEPCOHANIbHbIE JaHHbIE CBOMX KIMEHTOB. Ho TexHuka OeccuiibHa, eciu
caMu KJIMEHTbI OyyT 3a0bIBaTh O Mepax MPeJOCTOPOHKHOCTH.

3BOHAT U3 BAHKA U COOBIIAIOT, UTO KTO-TO
IBITAETCA O®OPMUTD KPEJIUT HA BAIIIE UMS. YTO AEJIATBH?

Hememnenno mnpepBute pasroBop, HECMOTPS Ha yrpo3bl U AaBiieHHe. YToObl BOUTH
B JIOBEpUE, 3JI0YMBIIINIEHHUKN MOTYT oOpaliarbcs K BaM 10 MMEHHU U oTuecTBY. He monnaBaiitech
Ha yaoBKkM. CaMOCTOATEIbHO  NO3BOHUTE B OaHK IO HOMepy  TeiledoHa,  YKa3aHHOMY
Ha ero o(pUIMaTBEHOM caiiTe UM Ha OOPAaTHON CTOPOHE KapTHI.

IHO3BOHUJIN ! ITPEJJVIOKNJIN IEPEBECTHU IEHBI'
HA CHELHUAJBHBIN CUET B HEHTPOBAHKE. UTO JEJIATb?

Ot1o HauboJsiee pacpocTpaHEeHHass MOLIEHHUYecKas cxeMa. He cymiecTByer «crnenuaibHbIX»,
«0O€30MaCHBIX», «3alIUIIEHHBIX» WM KAKUX-TO JPYTHUX CUETOB, HA KOTOPHIE TpakJaHe JIOJKHBI
nepeBoauTh JeHbI'M B aapec LleHTpanbHOro OaHka. 37MOYMBIIUIEHHUKH YIOMHUHAIOT —SIKOOBI
cnenuanbHbl cyer B LleHTpoOaHke, 4TOOBI yCHIMUTh OAUTENBHOCTh ueioBeka. CueT, peKBU3HMTHI
KOTOPOTO HAa3bIBalOT MOIIEHHUKH, MPUHAUICKUT UM. He coBepiiaite HUKaKuX JEHCTBUU
110 CBOEMY CUETY, MOJIOKUTE TPYOKY.

Ecnu y Bac octanuch Kakue-TO COMHEHHS, CAMOCTOSITENIbHO MO3BOHUTE B OaHK 1O HOMEpY
TeneoHa, KOTOPhIM yKa3zaH Ha OOOPOTHOM CTOPOHE KapThl MJIM HAa OPUIIMAIILHOM caiiTe OaHKa.

KAK BAHIUTUTBCA OT KUBEPMOIIEHHUKOB?

Kubepmomennuku 0OMaHBIBAIOT moen B lHTepHeTe
WK 110 TeNehoHy. VY YeoBeKa MBITAIOTCS BBIICHUTH JIAaHHBIC KapThI,
napoinu  wid koael u3 CMC, 1mb0 NPOBOIMPYIOT CaMOCTOSTEIBHO
nepeBecTd JIeHbru. [109TOMy Ba)KHO MOMHHTH: HHKOTJA HE COOOIIaiTe
NMaHHBIe cBoel KapThl, maponu u3 CMC, He mepeBoANTe IEHbBIH Ha CYET
Mo Mpochk0e HEH3BECTHOro a0OHEHTa, KeM Obl OH HE MPECTaBIsICS. Takke HUKOT/Aa HE BBOIUTE
9TH JIaHHBIE Ha caiiTaX, Ha KOTOpbIE BHI MEPENUIA MO CChUTke U3 muchMa unu CMC, a emre ydie
BOOOIIIE HE MEPEXOUTE HA CANUTHI 10 CChIIIKAM U3 MO03PUTEIBHBIX TTUCEM.

HNPUXOAUT COOBIIEHUE O HEOBXO/UMOCTHU MNOATBEPIUTD ITOKVYIIKY,
KOTOPYIO Bbl HE COBEPIIAJIU. UTO AEJIATBH?

Ecnmu Bam npuxonut yBeaomiueHue «lloaTBepaure MOKynKy» M KOA, a CIENIOM pa3facTcs
3BOHOK OT «PAacCEsTHHOTO0)» YeJIOBEKa, KOTOPBI TOBOPHUT, YTO IO OLIMOKE yKa3asl Ball TeJae(OHHBIH
HOMEp, M IPOCUT IPOJUKTOBATH €MY KOJ, HHM B KOEM ClIy4ae HeE AelJauTe 3Toro. MOIICHHUKU



MBITAIOTCS BBIMAHWTH Yy Bac JaHHBIC, YTOOBI CIIMCATh C Ballero cyeTa CPEACTBa WJIW MOAMHCATh
BaC Ha HEHYKHBIN TUTATHBIN cepBuc. Eciu BaM npuaet cooOiieHrne o He0OX0IUMOCTH MOATBEPIUTh
MOKYIKY — UTHOPUPYWUTE €TO0.

KAK Y3HATb ®UIIMHIOBBIA CAUT U KAK HE CTATh
J "KEPTBOM ®UIIIAHIA?

4 2 B Nurtepuere MHO>XECTBO (UIIMHTOBBIX CalTOB —

9TO MOAJICIKU  TOJ CAalThl HACTOSIIMX (UHAHCOBBIX (OAHKOB,

n CTPaxOBBIX KOMIAHWI U Jp.) WIM JIOOBIX APYTUX OpTraHU3alluii,

KOTOpBIE CHUJIBHO MOXO0XH Ha O(UUMANbHBIA calT KoMmmaHuu. Llensb

- (PMIIMHTOBBIX CAWUTOB — BBIMAHUTh JUYHbIE U (DUHAHCOBBIE JAHHBIE,
KOTOpbI€ HY>KHbI MOLIEHHUKAM JUIsI KPAXU JCHET.

Kak npaBuiio, sxepTBbI NOMA1al0T HA (PUIIUHTOBBIE CAWTHI YePEe3 CCHUIIKU, KOTOPBIE TPUXOIST

B nucbmax wiu CMC. He nepexonute 1o cChUIKaM W3 MOJI03pUTENbHBIX coobOmenuil. [lonb3yiitech

TOJIbKO IPOBEPEHHBIMH PECYPCaAMU.

s\_n

KAKYIO TH®OPMAILIMIO O CBOEM BAHKOBCKOM KAPTE
HHU B KOEM CJIYUYAE HEJIb351 COOBIIATH IOCTOPOHHUM JIFO ASIM?

Ecnu kTo-nmubo 3ampammBaeT y Bac HOMEp KapThl, CpPOK JAEHCTBHS, KOJ MPOBEPKHU
NOJUTMHHOCTU KapThl (Tpu nudpsl Ha oopatHoU ctopoHe — CVV mmu CVC), IIMH-kox, a Taxke
xoa u3 CMC 11t moATBEPKAEHUS IUIAaTEXEN W MEpEeBOAOB — 3TO MOIIEHHMK. Hu B koem ciyuae
HE cOOOIIaliTe 3TU JAHHBIE B Pa3rOBOPE C HE3HAKOMBIM YEJIOBEKOM.

Hukorna u Hukomy He cooOmiaiite mHpopmanuio o [IMH-kone: ee He 3HaeT U HE JOJIKEH
3HATh Jaxke 0aHK, B KOTOPOM OOCITyKUBAETECh.

HA YEM UTPAIOT MOIIEHHUKH, YTOBbI BLIMAHUTD
Y BAC HY’KHYIO UM UH®OPMAIINIO?

CobecelHUK aKTUBHO HMCHOJB3YyeT Ballle YyBCTBO CTpaxa (Balla
KapTa 3a0JI0KMpOBaHa, Bbl MOKETE OTEPSITh ICHBI'H, JaHHBIE YKPaICHBI
U T.J.), AABUT Ha KaXAy HAXKUBBI (IIPOWINUTE OINPOC U NOJYyUHUTE
BO3HAIpa)KJICHUE, MOJYYUTE KOMIICHCALIMIO, BBIILIATY, OYECHb BBITOJHBIC
yCIIOBUSL MO KPEIUTY WM BKJIany u T.A.). Ilpu 3ToM TpeOyroT Cpo4yHO
OPUHATH pELICHHE U COBEPIIMTh HEKOTOpbIe MACWCTBUSA: COOOIIUTH TMEpPCOHAJbHBIC JAaHHBIE,
OpojiesiaTh  OMNpeAeSieHHble MaHUMYyJIsSUuu ¢ OaHKOBCKOM  KapToil. B mpoTuBHOM  ciyuae
BaM YI'POXKAIOT MOTEpPEN JEHET WIH BO3MOXHOCTH MOJYYUTh UX.

Nwmetite BBUAYy: ngaxe ecau  0OaHK  JCUCTBUTENBHO  3a(UKCHUPOBAN  TMOMBITKY
HECAaHKLMOHUPOBAHHOM OIlE€paluy C BALIErO CYETa, OH UMEET MIPAaBO IMPUOCTAHOBUTH ITY OIEPALIMIO
Ha CPOK JI0 IBYX CYTOK, IIOSTOMY HACTOSILIMUA MpeACTaBUTENb KPEAUTHOW OopraHu3aluu He Oyner
TOPOIIUTH Bac MPUHUMATh peuieHue. Takke Bac BCeraa JOJDKHbI HAaCTOPaXKMBATh MPEITI0KEHUS
IIOJIYYUTh JIETKUE ACHBIH, OYEHB BBITOJIHBIE YCIOBUS IO KPEAUTAM WU JACTIO3UTaM.
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